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Committed to the
Future of Our Team

Aramark is Pleased to Publish its
First Gender Pay Gap Report
I was very keen to undertake the
Higher Level 4 Apprenticeship
in Hospitality Management and
I was delighted to complete the
qualification with the support of
Aramark. If you have the passion and
the drive the doors are open and the
opportunities are there in Aramark
and the training is available to help
you develop and progress.
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Our mission is to enrich and nourish lives, so when
we interact with millions of people and communities
across the globe, we strive to ensure we’re serving
them with integrity, respect and in the most
responsible way possible. Our employees play a
hugely important role in helping us to achieve our
mission and we are committed to treating them fairly,
honestly and respectfully.

Improving our gender balance and closing our gender
pay gap is an important part of this vision as is our
desire to ensure our values are promoted at every
opportunity. We continually strive to ensure that we
provide competitive wages and benefits, a safe, open
work environment and development opportunities
that meet our colleague’s aspirations. We know that
when employees feel good about their work and their
company, they’ll bring their best.

We are determined to continue to proactively address
the underlying issues impacting upon gender pay
within our organisation. In doing so, we know there
is no one single solution, but that a multifaceted
approach is required to support our colleagues as they
progress through their career with Aramark.

This report transparently sets out our Gender Pay
Gap data across our four business units - Aramark
UK, Aramark Workplace Solutions (AWS), Campbell
Catering and Offshore. It is an important benchmark
against which we will measure our progress on an
annual basis in the future.

Adrian Goldacre
HR Director,
Northern Europe

Frank Gleeson
President,
Northern Europe

Offshore

Aramark Ltd*

The Gender Pay Gap

Pay Gap

Aramark employs 7,800 people across the UK in our business
units. The gender pay gap in each business is as follows:

32.9%

23.8%
7.3%

Aramark Ltd

Offshore

Gender Bonus

Campbell
Catering

In Aramark UK and in Offshore,
proportionately we employ more women
than men in lower and mid ranking positions
and as we move upwards in the organisation,
managerial roles and positions are held in
greater proportions by men. However this

Median

32.9% 34.1%
24.2% -150%

Proportion of
Males and Females
receiving a bonus
payment

Male and Female
pay quartiles

2.1%

The gender pay gap remains a complex
and multifaceted issue and many factors
influence the gap in average pay. While there
are specific factors relevant to each business
unit, workforce structure is the main reason
for the pay gap in Aramark.
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Gender

Mean

Pay Gap
Gender
Gender Bonus

Mean

7.3%
4.5%
-32.4% -100%

Proportion of
Males and Females
receiving a bonus
payment

Male and Female
pay quartiles

Male
80%

Male
94.4%

Female
20%

Upper Middle

is not true in all business units; in Campbell
Catering for example, the inverse is true and
there are more women (63.4%) than men in
senior positions with the mean gender bonus
gap being -44.7%.

Male
49.1%

Female
50.9%

Male
28.8%

8.7%

* Includes Aramark UK and Offshore

Pay Gap

Mean

Median

2.1% 0.0%
-44.7% 28.1%

Gender

23.8%
3.0%

0.0%
2.5%

Gender
Gender Bonus

Mean

Proportion of
Males and Females
receiving a bonus
payment

Male and Female
pay quartiles

Male
36.5%

66.2% 63.5%

Male
84.1%

Male and Female
pay quartiles

Upper Middle

Lower Middle

Male
25.2%

0.8%

1.3%

Female
53.3%

Male
46.7%

Female
80%

Lower

Lower
Female
15.9%

Female
81%

Male
19.0%

Female
79.1%

Male
20%

Female
27.1%

Male
72.9%

Lower Middle

Female
16.4%
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Upper
Female
63.5%

Male
20.9%

Lower
Female
81.5%

Proportion of
Males and Females
receiving a bonus
payment

Upper Middle

Female
4.3%

Male
83.6%

Gender Bonus

Upper

Lower Middle

Lower

29.1%

Median

Female
5.6%

Male
95.7%

Female
71.2%

Male
18.5%

Pay Gap

Upper Middle

Lower Middle
We are addressing the gender pay gap
through recruitment, retention, pay,
progression and training and development
programmes. These tables show our gender
pay data for each of the business units in
Aramark as at 5 April 2017, and bonuses
paid in the year to 5 April 2017.

Aramark Workplace
Solutions

Upper

Upper
Aramark Workplace
Solutions

Median

Campbell Catering

Male
49.8%

Female
74.8%

5.5%

0.4%

Female
50.2%
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Closing the Gap
I joined Aramark after having a career break and
coming back into employment I was uncertain
regarding what opportunities might be available
to progress my career at Aramark. I have been
promoted and all through my various roles I have
had the mentoring support from my original
mentor. I am now mentoring others and it has been
so rewarding to see my first mentee move into her
first managerial role and to support her.

06

Aramark is proactively addressing gender pay within
our organisation. We have a number of programmes
and initiatives aimed at helping women enjoy a
progressive and rewarding career within our company.

These include:
•

Examining barriers to the recruitment, retention,
pay and progression of women in our companies

•

Mentoring and training programmes for women
returning to work

•

Family Friendly support includes flexible working
arrangements, and supportive policies including
maternity leave, paternity leave, parental leave,
shared parental leave and dependents leave

•

Structured training and development programmes
to support employees in their chosen career path

•

Networking and mentoring for women in
leadership roles

09

Supporting Career
Progression for our
Female Employees

I was promoted and wanted to
undertake more training to develop my
skills and perform my role better.
I was delighted that I could undertake
training at Aramark as the company I

Aramark established a Diversity and Inclusion
network group in the UK in 2016 and the objective of
the group is to help create a more diverse and open
culture. The group leads by example in promoting
diversity as a way we can achieve stronger success.
For example, we are aware that there is an underrepresentation of females in all chef roles at Aramark
and to address this, we encourage females to develop
via the Aramark Apprenticeship Programme. To provide
more support to female managers, we have recently
launched the Women’s Business Resource Network. These
innovative programmes are at the forefront of our efforts
to ensure our female employees are given opportunities
for a clear and defined career path and are supported at
every level in our organisation.
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worked at previously didn’t offer any
training. I was so pleased that I was
able to undertake an Intermediate

The Aramark
Apprenticeship
Programme

117 females

Aramark has a UK-wide Apprenticeship
Programme and currently 200 team
members, 117 of whom are female, are
completing Apprenticeships with us.

Apprenticeship Level 2 in
Customer Service.

This programme was introduced to raise the
aspirations of young people for careers in our sector
and to enable individuals to develop new skills and
realise their potential.

The Apprenticeship Programme is improving the
qualifications of our female employees, giving them
the skills to undertake more demanding roles with
greater responsibilities and ultimately supporting
them to successfully move into managerial positions
within the company.

Our Apprentices are additionally supported by on
and off job training, workshops and development
activities. Our internal Learning Centre also supports
Apprentices’ learning and self-development, and
provides e-learning access to in company training
as well as operational standards assisting our
apprentices’ wider development.

Giving employees the opportunity to improve their
qualifications and by encouraging the professional
development of our female employees through our
structured training and development programmes
is, we believe, the single most important initiative to
close the gender pay gap.

83 males
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Declaration

Aramark’s Women’s Business
Resource Network (WBRN)

We confirm that Aramark gender pay
gap calculations are accurate as of
5 April 2017.

For women in all management positions, it is equally important that they continue to be supported
in their roles. Aramark’s Women’s Business Resource Network (WBRN) was established by the Group
to enable connection between engaged female leaders in the company and to inspire women.
The objectives of WBRN are to:
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•

Accelerate the advancement of women working
at Aramark by sharing information, best practices,
education and experiences

•

Enhance women’s professional growth by providing
information on coaching, career paths, flexibility
and role models

•

Improve Aramark’s ability to attract, develop and
retain diverse women

•

Cultivate the leadership competencies that reflect
Aramark’s focus on growth

WBRN is an employee resource group which is led by a group of
diverse and passionate professionals within Aramark UK and is
sponsored by the senior leadership team.

This voluntary, employee-led network is open to all levels of
management and those working in support functions. Through
quarterly webinars, the group share experiences with their
colleagues in the US and are developing networks with similar
groups in other organisations. External resources and events provide
professional development to members.

WBRN serves as a resource for members and the organisation by
helping to create an inclusive environment and to drive Aramark’s
mission, values, goals and business objectives.

I joined Aramark as a Catering Manager and progressed to manage
different contracts in a variety of client sites. After helping support new
contracts and developing teams, I was able to move into a regional role
and I am now a Director of Operations Designate. During my career
at Aramark I have received really helpful training and development to
support my career path. Development opportunities are available in
Aramark for anyone who does wish to further their career. I encourage
those working with me to sign up for any training, volunteer to assist
with projects and events to give them valuable experience and take
responsibility for their own development also.

About Aramark
Aramark (NYSE: ARMK) is a global company proudly
serving Fortune 500 companies, world champion sports
teams, state-of-the-art healthcare providers, the world’s
leading educational institutions, iconic destinations
and cultural attractions, and numerous municipalities
in 19 countries around the world. Our 270,000 team
members deliver experiences that enrich and nourish
millions of lives every day through innovative services
in food, offshore, facilities management and property
management.

Aramark UK operates throughout England, Wales,
Scotland and Northern Ireland providing food, retail and
facilities management to companies and organisations
in the public, business & industry, defense, offshore,
education and healthcare sectors.

We operate our business with social responsibility,
focusing on initiatives that support our diverse
workforce, advance consumer health and wellness,
protect our environment, and strengthen our
communities. Aramark is recognised as one of the
World’s Most Admired Companies by FORTUNE, as
well as an employer of choice by the Human Rights
Campaign and Diversity Inc.

Learn more at www.aramark.co.uk
Aramark UK Ltd, 250 Fowler Avenue
Farnborough GU14 7JP
Tel: +44 1252 529000

